Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee 
In A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801 P140 

Sheet: 1of18 




O uu 



o 

LU 



col 





Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee 
In A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 2 of 18 



10 



CLIENT MACHINE 



12 



CLIENT 
COMMUNICATION 
PROGRAM 22 




PAYMENT 
MACHINE 16 



API 
SERVER(S) 

24 



PAGES 
SERVER(S) 

26 



T 



PICTURE 
SERVER(S) 

28 



CREDIT CARD 
SERVER 

39 



DATABASE 



ADMINISTRATIVE 
APPLICATIONS/ 
FUNCTIONS 



LISTING 
SERVER(S) 

30 



ISAPI/CGI 
SERVER(S) 

32 



SEARCH 
SERVER(S) 

34 



EMAIL 
SERVERS 
35 



DATABASE 
ENGINE 
SERVER 



36 



DATABASE 
37 



SEARCH 
INDEXER 
SERVER 



38 



DATABASE 



NETWORK-BASED MARKETPLACE MACHINE 14 



Fig. 2 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee 
In A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No* 3801 P140 

Sheet: 3 of 18 



10 



CLIENT MACHINE 




NETWORK-BASED 
MARKETPLACE 
MACHINE 

14 



API 
SERVER(S) 

40 



PAGES 
SERVER(S) 

42 

— T 



GAURANTEE 
SERVER(S) 

44 



ADMINISTRATIVE 
APPLICATIONS/ 
FUNCTIONS 



DATABASE 
ENGINE 
SERVER 



50 



DATABASE 
52 



; isap 

SERV 


l/CGI 
ER(S) 

46 






EM 
SER\ 


AIL 
/ERS 
48 



PAYMENT MACHINE 16 

Fig."3 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee 
In A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 4 of 18 



PAGE SERVER 




26 . j 


KERNEL 


SELLER 


SELLER 


INTERFACE 


VERIFICATION 


MODULE 


MODULE 


62 


60 







Fig. 4 



Blakely. Sokoloff, Taylor & Zafman LLP (408) 947-8200 
Title: A Method And System For Offering A Money-Back Guarantee 
In A Network-Based Marketplace 
1st Named Inventor: (Catherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 5 of 18 




KERNEL 



BUYER 
INTERFACE 
MODULE 

64 



Fig. 5 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee 
In A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 6 of 18 



GAURANTEE SERVER 

44 



KERNEL 



TRANSACTION 
VERIFICATION 
MODULE 

66 



TRANSACTION 
MODULE 

68 



Fig. 6 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 
Title: A Method And System For Offering A Money-Back Guarantee 
In A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 7 of 18 



GAURANTEE SERVER 44 



KERNEL 



REIMBURSEMENT ENGINE 70 



REIMBURSEMENT 


REIMBURSEMENT 


DISBURSEMENT 


REQUEST 


VERIFICATION 


MODULE 


MODULE 


MODULE 




72 


74 


76 



Fig. 7 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee 
In A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 8 of 18 



LU 

I 




DQ 




W I 
VI 


SI 


CO 


Q 




DQ 





CO 

lu 

CO 



si 









cnl 


O CO 


o < 


o •— 




< 





oo 



CO 
LU 

O 

la 

b: <c 



o 
o 
o 
< 



SI 



CO 




CD LU 




1 — <r 




si 


CO P 




i 





co Q 

CD H: LU 
— ' CO 

< 





Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee 
In A Network-Based Marketplace 
1st Named Inventor: KatherineWoo 

Express Mail No.: EV301791082US Docket No • 3801 P140 

Sheet: 9 of 18 



37 



USER TABLE 
78 




PURCHASE 


HISTORY TABLE 


96 






CATEGORY 




102 



LISTINGS TABLE 
80 



CATEGORY 
102 



MINIMUM BID 
104 



PRICE 
106 



Fig. 9 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 
Title: A Method And System For Offering A Money-Back Guarantee 
In A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 10 of 18 





LU 



X LU 
^ < 



oo 
o 



LU 

CO 



Q_ 



CO LU ^ 

o < p 



CNI 



is^ LU LU 
O LU -J 
< t= $ 

>L < ^ 
LU CO 

o => p 

^ O CO 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee In 
A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 11 of 18 



CM 

to 



OOI 

o 



CO 

< 

LU 

CO 







O 




















O 




LL_ 












< 


oo| 






o 




CO 




en 




LU 




CL 




or 




LU 

CO 








Q 












O 








< 




O 




u_ 


co| 


1— 




LU 




Q 




cr 




LU 




CO 




ID 





CD 

>- 

a: 
o 

CO 



< 

CO 

< 
on 



o 

< Q 

co — 

< 



CMI 
CO 



cr: 



Ol 
CO 



UJ < 
1 1 I IJL 



O 
DO 



ZD 

o 



col 

CM 



Q 

LU ^ 

co en 

0< LU 
OQ X >- CD 
^ O 3™ 

cr cd 1 



— ^ 

LU 
UJ Zj 
CL —1 
>- LU 
f- CO 

cc 

lu a: 
co lu 

= 5 

CO 



^1 

CM 



si 

few 

-J < 

o 



CMI 
CM I 



by 



Ol 
CM 



CM| 



CD 

i< 

CO 
I — 

i< 

CO 

LU 
LU 
I— 
"Z. 
< 

< 

O 

< 

CD 

>- 
LU 



^ < 
O => Q- 

^ CD 



a: 



o 



!= o 

2 LU 
LU _| 

O^CO col 

^ a 

LU LU 

a: 



co O 

o 
o 



E- O 



LU 
CO 



col 

CO 



Q 
LU 

CO LU 



CO 



CD 

< 



LU 

o 
< 



LU 
CO 
< 

o 



CO 

LU LU 



Ol 

O ^1 



o 
o 



LU 

LU uj 
CO h= 

^ < 

CD 



LU 



OOI 



LU 

^ h- 
LU 2 

CO 3 

CD ^ 



UJ 



col 



LU 

LU O 

ZD O 
CD "J 

1° 
LU 



•^1 



O !^ 
Li- LL ^ 
O | LU 

LU CO 
H- LU ^ 
< =) 

LU is 

cr lu 
or 



CM 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee In 
A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 
Express Mail No.: EV301791082US 
Sheet: 12 of 18 



Docket No.: 3801P140 



Csl 

to 



Csl 



2: ^= lu 

UjX_l CN 

O ^ GO 



I— 

< 



CO 



< Q_ 
^ O 
LU m 

CO O 



LU q 

o x 

LU Z 
C£ O 

LU <C 

UJ LL 



CO 



OOI 

m 



o 
to 



LU LU 

^ a: 
6° 



d£ 

?= LU 



Offi^ul 



> 
£lu 

LU ~ 

Jco 
uj CD 
co O 



O 

Q_ 

o 



CD 

o 



CMI 
CO 



CD 

^ o 

*~ CO < 

CD Q- CD 
ZD O O 

Oqq: 
a: =f ql 

£ < QQ 
— I LU 

o cr 
o: lu 



CO 



LL. O 
LU 
Ql 
Ol 



CD 



CL S 



I— 

cr 
< 

CO 



SI 



DQ 



CD < 
— ■ m 



LU > S 
CO LU O 
^ O 
LU O n< 

UJ UJ 
CO X CD 

006 

LL t LU 
LU — UJ 



< 

CO 

P= CL < 



< 

< 
O 
CO 



O ID 

or o 
o 



COI 



5*8 

lZ P ^ 

^ y Q W 
O =| LU 

2 S < o 
_i - 1 z < 

<9o°- 

5? O ^ 
LU < -I O 

_l d D O 

rrl£9o 

Q Qj I- 
LU U_ 

co O 



SI 



Sol 
o z o 
ZOO 

LU P 9^ 

o: o[ °- 
^ oo 

LU CO 22 
Q. LU Z 

o: zi o 

LU I— < 

co o St 

LU LU o 



< 

Q 
Q_ 



lu a: 
a: < 
a. 



LU 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee In 
A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mall No.: EV301791082US Docket No.: 3801P140 

Sheet: 13 of 18 



CD 



CO 



LU = 



col 



i — 

en. 
< 



< < 



CO 



-j s? 

O < CD 



< 



co 



•XL 
00 o 

< < 

Q DO 

>- m 

CD LU O 
O 2 ^ 

< O — 

Ll IE LU 
= 

2 CO O 

•-oi 



co' 



UJ CO 
^ LU LU 

< < :a: 

3£ h- LU 

sis 
^ < 

O LU ^ 
O ^ LU 



a: 

LU 



o 



>- 
< 



CO 



CMI 



O ^ 
° CO 

-z. < 

< X 

co£ 

LU L£- 
Q => 
ID Q- 

^ I— DQ 

lu lu q; 



O 
o 
< 

LU 

<C 
OH 



CD 
CD 



^"1 



CL Q£ 
LULJJ 
O u_ 

O UL 

< O 
O CD 

I— CD 
CO ^ 
LU . 

O uj 
Oo 
31 o 
o < 

a: h- 

LU o 



CD 



Q 

< Q 

li 

LU < 
Q CO 

00 LU 
LU 



o 



CO 
CO 



col 



O 2 
F 9 

ill 
8§i 

co H en 
uj y ^ 

^ — ^ 

HI LU 9 

o o 

LU < 
(Z CL 

a: 

UJ 

ID 
CO 



o 

CL 
CO 
LU 

O 

o 



o 

LU 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee In 
A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 14 of 18 



o 

CO 



X 
O 
< 



CDI 



Q_ 




Q 
LU 

H CO q 

co q: y 

CD , 



a 

LU 
Ql 



LU 

CO 

a: 



LU 

a: 



a 

LU 

O oo 
co^O 



GO O CO 



o o 
o_ a: 

ZD Q_ 
Q_ 
< 



a 

LU 



LU 



< LU 



LU 
— I 
O 



a: 
< 

CO 






CMI 










<^ 








|l 








2 LU 




UJ C/5 




CO < 




< O 




Ouj 
















LU O 




REC 
CATI' 




cr q- 








B o 




CO Z 









Q 
LU 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee In 
A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801 P140 

Sheet: 15 of 18 



o 
o 
cnj 



IE 
O 

< 
LU 

CO 

LU 

O 



X 

CO 
LU 
OH 



O 
< 
CD 



A 
A 
(O 



O 

CD 



CO 
CO 
I 

0) 

o 
cL 

I 

ii 

■o 

E 
o 

o 

CO 
-Q 
CD 

5 



to 

CO 

< 



CD 
X 



=3 

o 

o 



EE 



^= 
2 

Q- 



O 

CO 



5 

CO 



o 
o 
o 

< 
s 



CO 



T3 
< 



5 

CD 

E 

CD 
> 

o 



03 

as 

3 

o 

o 

CO 

CD 

>* 

CD 
C 

o 



CD 
CD £=: 

_£Z CO 

I- >, 
_• CD 
CO £ 

5 co 

2 CL 

c o 
o a> 

o 

CD "O 

2 § 

Q.JC 

CD e 
CO CD 

™ E 

O CD 
1 — r— 



^ B ^ 

O C= -D 
CO CO CO 

°° co o 

>> 3 c= 

o - 

CO CD 
co CD 

15 >>-jS 

CL £ CO 
co o CO 
OL ^ ^ 



o 
o 
o 

c: 

CO 



CO 

co 

_CD 

o 

CO 

CO 
CO 

CO 



CO 

o 
o 

CO 
_CD 
_Q 
CD 

ez 

CO 



- = 3 
£o £ 

5 o o 
h= ^ 

o £ = 

co E ^ is 

CD 9 
CD CO 
*i CO O 

« £ - 

c5=i! 

=5 as c 
CD cd £ 



CD 

o 

CD 



— _CD 

"5 "CD 
Z. co 

"O £ 
CO CD 

^— r : — 



CO 

t 

-O 

i_ 
13 

o 
o 



CO 

CL 

CD 
_CD 

s 

CO 
Z3 

CD 

_^ 

o 

CO 
00 

CD 



CO 
CL 

CO 
CL 

CD 



O 



X 

o 

CO 



CD 



CO 



co 



o 

CD 

o 



CD 
O 

cz 

CO 

o 



CD 

> 

CO 
CO 



LO 

C7> 



CsJ 

o 

CM 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee In 
A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 16 of 18 



o 

CNJ 



CD 



o 
cr 
< 

LU 

CO 

LU 

O 



CO 
LU 

cr 



CT 

o 
< 

CD 



CO 



o 

o 



CD 

~\ 
>< 
CD 

"a 



if) 

cr> 

CD 

3 



1 




Q. 
O 

CO 



CO 
<D 
3 

cr 
or 



c 

CD 
CO 



EH 



CD 



«J2 

"c5 
«*-» 

<D 

Q 



<D 

E 

>% 
co 

CL 

a 

<D 



CD 
CL 
<D 
CD 

CO 



CO 



CD 

E 

CD 



CO 
CO 



o 

=5 



CD < 



CO 
Z3 

CD 



O 



■o 1 

CD CO 
CD Q 



o o 
o o 

CO CO 



12! > O <A <A 



co a. w 



03 

CD 

Q 

CD 

E 

CO 
CL 



CD 
CO 
ID 



O 

E 
< 



c 

o 
E 
< 

CO 

o 



CD 
CO 
CO 

o 



13 

o 



o 

CO 
CD "CO 

aj co 
co c: 

CO £ 

^ .9- 

O CD 
CO O 
CD fD 

CD 



CD 
C & 

o c: 

CO 

~ CsJ 

© 

^: co 

O CL 5 

CD O 

-C= CO b=r 



□ 



CO 

o 

CM 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee In 
A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No/ 3801P140 

Sheet: 17 of 18 



oo 

CNJ S 



IS 



cb 



o 



E 
o 

q 

CO 

E 
o 
Q 



CO 



oo 
o 
o 

CN 

CD 
CNJ 



CO 



O 
CO 
_Q 
CD 



O 

or 
< 

LU 

CO 



o 



CO 
LU 

a: 



< 

CD 



CO 
CO 
CD 

■o 

"O 
< 



o 
o 

oo 



CD 



CD 
> 



CO 



CO 
CO 



2 .2 .2 

UJ o o 

. CO CO 

}r CO . - CO — 

CD c O C il i! 

a> 2 % 2 E "55 

CO hQH< CO 



oo 

CD 



_cp 

"co _ 

CD CO 
CO ID 



E 
o 
q 

d 
03 



cn 

OO t- 
CXI CM 



lo lo 

LO LO "O 
LO LO CD 



o 
Q 

(8) oo oo ^ 

a S 2 cd 



CO 

co l: - - 

<X> fl) ^ •• 

£ £ CD C/> 

"O "2 -Q 3 

2 i £ * 

i Ml. 



CO 
CD 
13 
CT 
CD 

ID 
O 

o 

03 
Q_ 

CO 
CO 



CD 



o 



o 
cn 
a> 
co 
O 

CO 

o 

CD 
CO 



o 

co 
CO 
CD 
Ql 

CO 

o 

CD 
CO 



<D 

£ t 

CD #? 

1 * 

cx & 

CD © 

co 0> 

CO 

_9> IS 

a. o 



co c 

CD CD 

£ i 
-°1 

o 

CO = 

CO T3 

CD "O 

a: < 



am 



o 

CNJ 




4=: 

CO 
I— 

-S3 
~o 

CO 
CO 

o 



CD 

o 

CD 



Blakely, Sokoloff, Taylor & Zafman LLP (408) 947-8200 

Title: A Method And System For Offering A Money-Back Guarantee In 
A Network-Based Marketplace 
1st Named Inventor: Katherine Woo 

Express Mail No.: EV301791082US Docket No.: 3801P140 

Sheet: 18 of 18 



300 



PROCESSOR 
302 



INSTRUCTIONS 




MAIN MEMORY 
304 



INSTRUCTIONS 




NETWORK 
INTERFACE DEVICE 

320 




BUS 
308 



VIDEO DISPLAY 
310 



ALPHA-NUMERIC 
INPUT DEVICE 

312 



CURSOR CONTROL 
DEVICE 

314 



DRIVE UNIT 
316 



MACHINE-READABLE 
MEDIUM 
322 



INSTRUCTIONS 




SIGNAL 
GENERATION 
DEVICE 

318 



Fig. 18 



